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UnitlO0.
At the Post Office (2)

(1) Vocabulary

e Express Mail -
0 Refers to a fast delivery service for which the customer
pays a surcharge and receives a faster delivery.
o0 a method or service for transporting goods or sending
money or mail rapidly, but at extra cost
o0 Example: I am expecting to have my package shipped
within 24 hours through express mail.
e Package (noun) -
0 a wrapped or boxed thing or group of things; parcel
o0 Example: For destinations overseas we send all packages
by Air Mail.
e Declaration of content -
o Enumeration, listing, saying all the items in the package or
mail.
o Example:

(2) Conversation

Clerk: May | help you?
Tenequa: I'd like to send a package by express mail.
Clerk: You've come to the right window.

Please fill out this form while I'm weighing it.

Tenequa: Excuse me, what do you mean declaration of
contents?
Clerk: Oh, just enumerate what kind of items you have
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in your package.
Tenequa: Alright. So, how long will it take for it to get to

Zimbabwe?

Clerk: Express delivery takes two days, maximum.
Tenequa: Good.

Clerk: That's five dollars and fifty.

Tenequa: Here you go.

(3) Activity

1. What service should be used when sending valuables through the
mail?

Certified Malil

Registered Mail

Priority Mail

Special Delivery

2. Which organization created overnight air service?
United States Postal Service
Airborn
Federal Express
DHL

3. What service should be used when sending valuables through the

mail? What does ZIP in "zip code" stand for?
Answer: (3 words)
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