Questions 196-200 refer to the following advertisement and e-mail.

Bramson Lawn & Garden Co.

We make the exterigr of every home a lovely ome.

Lawn care Garden care

Bush, tree and hedge trimming Special services as required

Deposits accepted but not required.

Handling both commercial and residential projects. Our clients include:
e XSoft Computer Corporation
® Briar City Park

® Leviston Apartment Complex
® And homes all over the city

Our Management Team:

Linda Wa —— President .Drusa-by our office
linda, wu@bransononline.com at 302 Backridge Way
Avrrimdin Banmitas — Porennnal manamar e cnrtaet cie 3t
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Your teacher can send you the complete material.

Please ask them to send the complete version of this material before the lesson.
Subject: Your C Olﬁpan}}‘

Dear Ms. Wu,

Thank vou for taking the time to talk with me on the phone earlier today. After doing so, I think
I might be interested in hiring your company for some landscaping projects around my home.
Ordinarily, I enjoy taking care of my yard and garden on weekends, but I'm so busy at the office
nowadays it’s hard for me to devote as much time to it as [ used to.

I think that if you carried out the work we discussed for me every fourteen days, I could keep
the greenery around my home looking good. So I'd like to start with that sort of schedule.
However, weekly visits might be required during spring, when everything grows very fast. If
your company also does snow removal, I might also have monthly work for you m winter, or
more frequently according to the snowfall.

I understand you will be sending out one of your managers tomorrow who is responsible for
customer cost estimates. During that meeting [ would like to discuss the service contract,
including all labor, equipment and other factors. I prefer a complete total of that in your
estimate, rather than being surprised later by unanticipated prices.

Best regards,

Michelle Walker




