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Unitl19.
Shopping (1)

(1) Conversation
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Your teacher can send you the complete material.

Please ask them to send the complete version of this material before the lesson.

Lady: What time does it open?

Cashier: Usually it opens at around lunch time.

(2) Activity 1

Picture Story

(3) Activity 2

Roleplay with your teacher. You are a tourist looking for the
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nearest souvenir shop. Ask for directions and what time it

opens.

(4) Conversation

May | return these goods
Lady: Excuse me, May | return these goods that |
bought yesterday.

Cashier: I'm sorry ma'am but we do not allow returning of
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Your teacher can send you the complete material.

Please ask them to send the complete version of this material before the lesson.
(5) Activity 3

Picture Story

(6) Activity 4

Roleplay with your teacher. You are a customer in a
department store. You came back after a day to complain
about a tear in the shirt you had bought. Ask for either a refund

or an exchange.
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