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Unit8.
Phone call (2)

(1) Conversation

I'd like to make an overseas call to...

Guest:
Operator:

Guest:

Hello.
Hello, sir. How may | help you?
I'd like to make an overseas call to Korea.

Can you help me please?
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Your teacher can send you the complete material.

Please ask them to send the complete version of this material before the lesson.

Receptionist:
Mrs Chan:
Receptionist:

Mrs Chan:

Receptionist:
Mrs. Chan:

Receptionist:

Hello. How may | help you, ma‘'am?

Hello. I'd like to request something.

What is it, ma‘'am?

May | ask for extra bubble soap and some towels.
My visitor is coming in a jiffy.

Would that be all?

That would be all. Thank you.

Right away, ma'am.
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(2) Activity 1

Words and Phrases: Define and use in a sentence
bubble soap

coming in a jiffy

Right away

(3) Activity 2

Picture story
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Your teacher can send you the complete material.

Please ask them to send the complete version of this material before the lesson.
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